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What’sGoingOn
Published by and for the Staff of the American Institute of Certified
Public Accountants
1211 Avenue of the Americas. New York, NY 10036-8775

Edition 83-3

Spring 1983

Phone Use Rings Up Record Charges;
Staff Members' Help Sought
Institute phone bills have risen nearly
40% in the last two years, according to
Don Adams, Vice President of Finance
and Administration, and he’d like staff
m em bers’ help in cu rb in g fu rth e r
increases. In 1982, phone charges
totalled over $600,000, or more than
$1,000 per employee.
“We all have to learn to use the phones
more efficiently,” Mr. Adams said in an
interview with WGO. “Bell Telephone
routinely wins 8-10% increases each
year, so we have to work around that
additional cost.” In the fall of 1982, the
Institute contracted with TDX Systems
for discount long distance service, and
th at has helped reduce charges by
siphoning calls from the more costly Bell
system,” Mr. Adams said. “Still, phone
bills during the last five months of 1980
averaged about $43,000 per month, and
ballooned to nearly $60,000 during the
same period in 1982.”
In 1983, we hope, when more employ
ees use the TDX Econo-call system, to
bring the average monthly bill down.
But we need employees’ cooperation.”
How can employees help? “Some staff
members,” Mr. Adams said, “possess the

Karyn Shoffner demonstrates on the console the
flying fingers technique needed to field incoming
calls.

knack of getting information or solutions
on the phone in a minimum of time. I’d
like to hear from anyone with ideas on
using the phones more effectively. For
example, they may know of routine
phone calls that can be eliminated or
made less frequently by the use of better
procedures. They can send me those
ideas c/o WGO, and I’ll try to look into
them.”
Another way staff members can help
cut phone costs is to reduce personal
phone calls.
“I know everyone, like E.T., wants to
phone home occasionally,” Mr. Adams
said, “but personal calls should be kept
to a minimum.” While looking through
one phone bill for quite different infor
mation, he said he discovered a couple of
employees who spent up to an hour each
day on personal toll calls to their homes.
“I think our present policy on personal
phone calls is fair,” said Mr. Adams.
“Employees are allowed one five minute
toll call to their home each day, if
needed. Fortunately, only 20% of our
employees live outside the 212 area,
because if all 540 employees made that
call every day, it could add about

Ann Avena in the Centrex room ready to route tele
phone calls throughout the Institute.

James Connolly of General Accounting thumbs
through phone bills received by the Institute.

$140,000 to our yearly phone bill.”
Phone charges, of course, are only
part of the true cost of personal phone
calls. By the end of a year, those five
minutes on the phone by each employee
drain 11,700 hours from productive
work time.
“You can see if even a few people
abuse phone privileges, the costs—in
money and time—are horrendous,” Mr.
Adams said. “I think our present policy
can work—even though we designed it
years ago w hen the In stitu te was
smaller, and phone rates cheaper—if
employees exercise self-control.”
“I hope with our new Econo-call sys
tem, and employees’ awareness of the
problem, we can bring phone charges
under control in 1983,” he said. “The
Institute is growing, we provide more
service, so some increase in charges may
be justified. But we all can learn to work
smarter, and I’m looking forward to
hearing from employees with ideas on
how to use the phones more effectively.”

Q&A
Several questions submitted concerned prices and con
ditions in the employee cafeteria, and they were referred
to Joe Ciccone, Administrator, Office Services, for
response. Here are the questions and Joe’s answers:
QUESTION: The prices in the cafeteria— compared to
other cafeterias— are unbelievably high for such small por
tions. There isn’t a wide selection of food and the food that
is there is highly priced.
ANSWER: Our cafeteria prices are comparatively low
and the portions of food are equivalent to cafeteria facilit
ies similar to ours. AICPA also subsidizes costs so that the
prices are reasonable for our employees.
QUESTION: (A) The cafeteria has no right to close at
11:00 a.m.
(B) Please do something about the sanitary
conditions in the cafeteria. I t’s sickening to see the meat
being thrown on the plate with the hands.
(C) The milk is not on ice and is warm, sour
many times.
ANSWER: (A) The cafeteria closes at 11:00 to 11:30
a.m. so it can set up for luncheon service. Also, the cafete
ria workers have lunch at this time.
(R) We thank you for bringing this to our
attention. In the future do not hesitate to inform the cafe
teria manager of such health matters. The cafeteria
employees are instructed, and periodically reminded, to
use utensils, and not their hands, in food preparation.
(C) The milk served and sold in our cafete
ria is fresh and delivered daily. Milk sold to employees is
always refrigerated. Milk at the counter for coffee is
changed with fresh refrigerated milk when needed; also,
the cafeteria has ordered a milk cooler dispenser for milk
at the side counter.
QUESTION: Organization of milk, sugar, condiments,
etc., could be more efficient if all of it wasn’t in one 2 ½ 'x4'
space in the
ANSWER: In the past, milk, sugar, container lids, etc.,
were located at the coffee urns before the cash register
which slowed down the checkout line. Because of this, we
set up a separate counter space that has been determined to
be adequate in size and properly located to accommodate
our staff needs. We will look into enlarging this counter
space or adding an additional counter if necessary.
Any questions or suggestions pertaining to our cafeteria
facility should be directed to my office, extension 6329.

New First Aid Station
Rocco Petrozzo of Shipping demonstrates use of first aid
solution—to minimize acid or alkali burns—in the Emer
gency Eye and Skin Neutralizer Station recently installed
in Shipping.

Institute Running Team
Shapes Up For
Corporate Challenge
The Institutes Running Team is making plans to com
pete in the Manufacturers Hanover Corporate Challenge
races held during the summer in Central Park.
Team Captain Anne Tucksmith, CPE Marketing, says
the group will welcome new members. No prior running
experience is needed, but interested staff members should
contact her as soon as possible for more information.
About 30 Institute employees—many of them novice com
petitors— competed in last year’s races.
The races, held under the auspices of the New York
Roadrunners Club, cover a 3 ½ mile course in Central
Park, and take place on weekday evenings. The “fun runs”
attract about 10,000 challengers from corporations in the
metropolitan area. Tentative dates for this summer are
June 22nd, July 13th, and August 10th. Competitors are
rated on team and individual performance.

Shown here, CPE members of last year's team, at rest.

May Birthdays

Did You Know?

Happy Birthday and Best Wishes for a healthy and happy year to the
following staff members celebrating the big day in M ay...

The Institute has an excellent tuition
reimbursement plan for its employees.
In the last twelve months over $22,000
was refunded to staff members who
completed courses approved by their
departments and Human Resources.
If you want to qualify for tuition reim
bursement, courses taken should be
related to your present job, or prepare
you for possible promotion to another
position in the Institute.
Applications for tuition assistance are
available from the Human Resources
Department, and should be completed
no later than a month after the course
starts. If the course is approved, you
must receive a credit of C or better to
receive full reimbursement for the cost of
the course and registration fees. Sorry,
we will not pay for books or parking fees.
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Carmela Nuzzo
Lillian Rosenfeld
Marie Fazio
Susan Meierhof
Joe Davis
Frances Amato
Don Adams
Jim Fallon
Dolores Thulstrup
Lois Spence
Lourdes Cabanit
Octavio Rivera
Carmela Galano
Norma Sheehan
Pat Scharf
Bill Tamulinas
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Mary McInnes
Irving Dumoch
Josephine Moscato
Madelaine Feldman
Denise Rampulla
Leonard Lorensen
Frank DiPascali
Esther Greenspan
Isabelle Pansini
Steven Rubin
Mitchell Jaiven
Samuel Greene
Irene Lackner
Edward Morgan
Jeanne Weisberg
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Harry Cancel
Hugo Fernandez
Beresford Bennett
Lynne Faigen
Ellen Azoff
Elizabeth Dottore
Eleanor Kudelka
Carol Ann Sasso
Robert E. Clayton
Vernon Kirton
Dale Rafal
Angela Moy
Frances Walker
Lee Berton
Mary B. McDermott
Matthew King

If you prefer not to have your birthday recognized in W hat’s Going On,
please tell us. It’s not our intention to embarrass anyone.

Staff Member Chairs School Budget Committee
night sessions have frequently been long
and clamorous.
“It’s been a tough committee,” Jerry
says. “Everyone’s trying to get the best
education for the kids, and some people
have an axe to grind.” Of his efforts to
end the meetings by 11 p.m., he admits,
“Sometimes, they just won't be quiet.”
His experience on the committee has
given him unexpected insight into his
work in the Industry and Practice Man
agement Division. “Here, I set up meet
ings, arrange membership programs,
and recommend people for Institute
committees. Now, I’m seeing the other
side of the fence, a chairman dealing
with committee members.”
Along the way, he has met Congress
men, Board of Education members,
local politicians, and numerous commu
nity members. He appears at meetings to

explain the budget—to be voted on May
16th — and has met members from simi
lar committees around the state attend
ing a seminar in Armonk, New York.
“Eve enjoyed it,” Jerry says. “Some
times I feel like a celebrity. People
approach me at civic meetings to talk
and ask questions about the budget. I’ve
gained a certain visibility, and I feel
good about contributing something to
the community.”

Insurance Notes

Did You Notice?

Retirees, Take Note

Due to the growing volume of insur
ance claims, we’re asking employees to
make copies for their files of all claims
and bills submitted for payment. We
simply don’t have room to retain copies
in Human Resources. If you have ques
tions about a claim after it has been sent
in, we will need to refer to your records.
Your permanent record, of course, will
be kept on file at Prudential.

“Hot Files” containing the forms used
most frequently by employees have been
placed at convenient locations around
the Institute. Forms supplied include
tuition refund applications, insurance
forms, automatic deposit requests, and
tax withholding forms.
The Hot Files are located opposite the
employee cafeteria, in the 5th floor
lounge, and on the 4th floor in CPE and
the Promotions Department.

Several Institute retirees have ex
pressed an interest in writing other reti
rees throughout the country. If you’d like
to have your address circulated, send us
a note to that effect. We will distribute
an address listing with copies of WGO
sent to retired staff members. There are
about 60 of you now, so there might be
quite a bit of news to exchange.

When Jerry Cicalese volunteered for
the Wantagh, Long Island, Board of
Educations Budget and Finance Com
mittee, he thought his experience at the
Institute would provide a good back
ground. And it seemed like a quiet, wellmannered committee on which to begin
community work.
“The next thing I knew, the President
of the Board of Education phoned and
asked me to chair the committee,” Jerry
says. “ I was quite surprised, and
accepted.”
As chairman, Jerry leads a 12-mem
ber group advising the Wantagh Board
of Education on the content and presen
tation of its $18,000,000 school budget
for 1983-84. Members of the group
reflect all community viewpoints —
teachers, taxpayers, and p arents.
Because of this diversity, the Tuesday

January and February Promotions
Congratulations, and keep up the good work.

Enrique Rollano,
Stationery Clerk,
Office Services

Ron Hynek,
Director, Fulfillment

Phillis Womble,
Word Processing Operator,
Text Processing

Don Pallais,
Director, Audit and
Accounting Guides

A Warm Welcome to Employees
Hired in January, February, and March

Helene Murrin,
Cashier, General Accounting
Thomas Urban,
Human Resources

Thomas Miezejeski,
CPE Accounting

Miranda Gordon,
Meetings and Travel

Gaetano Provenzano,
CPE Inventory Control &
Production Scheduling

Lloyd S. Leff,
Information Retrieval

Samuel Greene,
Programming and Systems

Nancy Castiglione,
Receivables and Collections

Julie Laermer,
General Counsel & Trial Board

Roberta Hinds,
Receivables and Collections

Angela Pennacchia,
Examinations

Karen Kuo,
CPE Production

